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G1A  What do you like best about living in Columbus? 1st

246 20.7 22.3 22.3

32 2.7 2.9 25.2

52 4.4 4.7 29.9

10 .8 .9 30.8

19 1.6 1.7 32.5

189 15.9 17.1 49.6

85 7.2 7.7 57.3

42 3.5 3.8 61.1

105 8.8 9.5 70.7

103 8.7 9.3 80.0

147 12.4 13.3 93.3

36 3.0 3.3 96.6

38 3.2 3.4 100.0

1104 92.9 100.0

51 4.3

1 .1

32 2.7

84 7.1

1188 100.0

10  Many convenient activities

11  culture

12  entertainment

13  arts

14  Shopping

20  Quality of life

40  Economy, Jobs

42  Low cost of living,taxes

70  Family friendly place

71  My home, my family

90  Other

101  Generally like the city

102  Hate living in Columbus

Total

Valid

777  No Comments

888  Refused

999  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
G1B  What do you like best about living in Columbus? 2nd

4 .3 5.4 5.4

7 .6 9.5 14.9

11 .9 14.9 29.7

1 .1 1.4 31.1

5 .4 6.8 37.8

16 1.3 21.6 59.5

12 1.0 16.2 75.7

5 .4 6.8 82.4

9 .8 12.2 94.6

4 .3 5.4 100.0

74 6.2 100.0

1114 93.8

1188 100.0

10  Many convenient activities

11  culture

12  entertainment

13  arts

14  Shopping

20  Quality of life

40  Economy, Jobs

42  Low cost of living,taxes

70  Family friendly place

90  Other

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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G2A  What is the most important challenge facing Columbus? 1st

197 16.6 19.4 19.4

179 15.1 17.6 36.9

152 12.8 14.9 51.9

83 7.0 8.2 60.0

78 6.6 7.7 67.7

329 27.7 32.3 100.0

1018 85.7 100.0

92 7.7

78 6.6

170 14.3

1188 100.0

1  Roads and Transportation

2  Crime and public safety

3  Schools issues

4  Government Performance

5  Economic Issues

6  Other

Total

Valid

777

999

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
G2B  What is the most important challenge facing Columbus? 2nd

13 1.1 19.1 19.1

10 .8 14.7 33.8

5 .4 7.4 41.2

6 .5 8.8 50.0

6 .5 8.8 58.8

28 2.4 41.2 100.0

68 5.7 100.0

1120 94.3

1188 100.0

1  Roads and Transportation

2  Crime and public safety

3  Schools issues

4  Government Performance

5  Economic Issues

6  Other

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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G3A  On a scale of 1 to 10,how would you rate Fire Services?

4 .3 .4 .4

2 .2 .2 .6

5 .4 .5 1.1

30 2.5 2.9 3.9

28 2.4 2.7 6.6

94 7.9 9.0 15.6

289 24.3 27.7 43.4

212 17.8 20.3 63.7

378 31.8 36.3 100.0

1042 87.7 100.0

1 .1

145 12.2

146 12.3

1188 100.0

1  Very poor quality

2

4

5

6

7

8

9

10  Very high quality

Total

Valid

88  Refused

99  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
G3B  ...emergency medical services?

7 .6 .7 .7

3 .3 .3 1.0

4 .3 .4 1.4

8 .7 .8 2.1

36 3.0 3.5 5.6

43 3.6 4.2 9.8

97 8.2 9.4 19.2

250 21.0 24.3 43.5

190 16.0 18.4 61.9

392 33.0 38.1 100.0

1030 86.7 100.0

1 .1

157 13.2

158 13.3

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

88  Refused

99  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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G3C  ...police services?

31 2.6 2.8 2.8

17 1.4 1.5 4.3

15 1.3 1.3 5.6

51 4.3 4.5 10.1

94 7.9 8.4 18.5

95 8.0 8.5 27.0

192 16.2 17.1 44.0

239 20.1 21.3 65.3

146 12.3 13.0 78.3

244 20.5 21.7 100.0

1124 94.6 100.0

1 .1

63 5.3

64 5.4

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

88  Refused

99  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
G3D  ...the parks in your neighborhood?

26 2.2 2.4 2.4

22 1.9 2.0 4.5

38 3.2 3.5 8.0

37 3.1 3.4 11.4

109 9.2 10.1 21.5

74 6.2 6.9 28.4

181 15.2 16.8 45.2

240 20.2 22.3 67.5

153 12.9 14.2 81.7

197 16.6 18.3 100.0

1077 90.7 100.0

111 9.3

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

99  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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G3E  ...the city parks in general?

2 .2 .2 .2

9 .8 .8 1.0

20 1.7 1.8 2.8

26 2.2 2.4 5.2

86 7.2 7.9 13.1

92 7.7 8.5 21.6

202 17.0 18.6 40.2

322 27.1 29.6 69.8

165 13.9 15.2 84.9

164 13.8 15.1 100.0

1088 91.6 100.0

100 8.4

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

99  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
G3F  ...The citys recreational program?

7 .6 .8 .8

7 .6 .8 1.7

14 1.2 1.7 3.3

30 2.5 3.6 6.9

86 7.2 10.2 17.1

77 6.5 9.2 26.3

145 12.2 17.2 43.5

200 16.8 23.8 67.3

120 10.1 14.3 81.6

155 13.0 18.4 100.0

841 70.8 100.0

347 29.2

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

99  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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G3G  ...weekly garbage collection?

19 1.6 1.7 1.7

7 .6 .6 2.3

15 1.3 1.3 3.6

23 1.9 2.0 5.6

66 5.6 5.7 11.3

58 4.9 5.1 16.4

137 11.5 11.9 28.3

260 21.9 22.6 51.0

218 18.4 19.0 69.9

345 29.0 30.1 100.0

1148 96.6 100.0

1 .1

39 3.3

40 3.4

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

88  Refused

99  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
G3H  ...bulk trash collection?

24 2.0 2.4 2.4

22 1.9 2.2 4.6

27 2.3 2.7 7.3

33 2.8 3.3 10.7

112 9.4 11.3 21.9

66 5.6 6.6 28.5

133 11.2 13.4 41.9

196 16.5 19.7 61.6

144 12.1 14.5 76.1

238 20.0 23.9 100.0

995 83.8 100.0

1 .1

192 16.2

193 16.2

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

88  Refused

99  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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G3I  ...yard waste collection?

27 2.3 3.1 3.1

20 1.7 2.3 5.4

32 2.7 3.6 9.0

26 2.2 3.0 12.0

123 10.4 14.0 26.0

62 5.2 7.1 33.1

110 9.3 12.5 45.6

173 14.6 19.7 65.3

118 9.9 13.5 78.8

186 15.7 21.2 100.0

877 73.8 100.0

1 .1

310 26.1

311 26.2

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

88  Refused

99  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
G3J  ...collection of recylables?

81 6.8 10.7 10.7

43 3.6 5.7 16.4

38 3.2 5.0 21.5

44 3.7 5.8 27.3

101 8.5 13.4 40.7

44 3.7 5.8 46.6

87 7.3 11.5 58.1

113 9.5 15.0 73.1

91 7.7 12.1 85.1

112 9.4 14.9 100.0

754 63.5 100.0

3 .3

431 36.3

434 36.5

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

88  Refused

99  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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G3K  ...condition of streets and roads in your neighborhood?

49 4.1 4.1 4.1

38 3.2 3.2 7.3

61 5.1 5.1 12.5

89 7.5 7.5 20.0

182 15.3 15.3 35.3

143 12.0 12.1 47.4

197 16.6 16.6 64.0

219 18.4 18.5 82.5

112 9.4 9.4 91.9

96 8.1 8.1 100.0

1186 99.8 100.0

2 .2

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

99  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
G3L  ...condition of streets and roads in greater Columbus area?

24 2.0 2.1 2.1

24 2.0 2.1 4.1

37 3.1 3.2 7.3

90 7.6 7.7 15.0

205 17.3 17.5 32.5

182 15.3 15.6 48.0

262 22.1 22.4 70.4

237 19.9 20.3 90.7

68 5.7 5.8 96.5

41 3.5 3.5 100.0

1170 98.5 100.0

18 1.5

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

99  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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G3M  ...the cleanliness of streets and roads?

22 1.9 1.9 1.9

24 2.0 2.0 3.9

35 2.9 3.0 6.8

71 6.0 6.0 12.8

188 15.8 15.9 28.7

160 13.5 13.5 42.2

259 21.8 21.9 64.1

239 20.1 20.2 84.3

112 9.4 9.5 93.8

74 6.2 6.3 100.0

1184 99.7 100.0

4 .3

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

99  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
G3N  ...street lighting?

34 2.9 2.9 2.9

34 2.9 2.9 5.8

28 2.4 2.4 8.2

74 6.2 6.3 14.6

143 12.0 12.2 26.8

140 11.8 12.0 38.8

223 18.8 19.1 57.9

251 21.1 21.5 79.4

109 9.2 9.3 88.7

132 11.1 11.3 100.0

1168 98.3 100.0

20 1.7

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

99  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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G3O  ...Snow removal?

65 5.5 5.8 5.8

49 4.1 4.3 10.1

56 4.7 5.0 15.0

69 5.8 6.1 21.2

127 10.7 11.2 32.4

140 11.8 12.4 44.8

184 15.5 16.3 61.1

222 18.7 19.6 80.7

113 9.5 10.0 90.7

105 8.8 9.3 100.0

1130 95.1 100.0

58 4.9

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

99  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
G3P  ...drinking water?

33 2.8 2.9 2.9

37 3.1 3.3 6.2

47 4.0 4.1 10.3

56 4.7 4.9 15.3

149 12.5 13.1 28.4

106 8.9 9.3 37.7

183 15.4 16.1 53.9

239 20.1 21.1 75.0

130 10.9 11.5 86.4

154 13.0 13.6 100.0

1134 95.5 100.0

54 4.5

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

99  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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G3Q  ...sewers and drainage?

30 2.5 2.6 2.6

30 2.5 2.6 5.2

58 4.9 5.0 10.2

62 5.2 5.4 15.6

140 11.8 12.1 27.8

131 11.0 11.4 39.1

201 16.9 17.4 56.5

253 21.3 21.9 78.5

125 10.5 10.8 89.3

123 10.4 10.7 100.0

1153 97.1 100.0

35 2.9

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

99  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
G4  Using the scale of 1 to 10, how would you rate overall quality of life in City

ofColumbus?

4 .3 .3 .3

10 .8 .9 1.2

8 .7 .7 1.9

15 1.3 1.3 3.2

71 6.0 6.1 9.2

87 7.3 7.4 16.6

283 23.8 24.1 40.8

405 34.1 34.5 75.3

167 14.1 14.2 89.5

123 10.4 10.5 100.0

1173 98.7 100.0

1 .1

14 1.2

15 1.3

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

88  Refused

99  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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DPERF1  How would you rate overall quality of life in your neighborhood?

19 1.6 1.6 1.6

19 1.6 1.6 3.2

24 2.0 2.0 5.2

65 5.5 5.5 10.8

110 9.3 9.3 20.1

115 9.7 9.7 29.8

196 16.5 16.6 46.4

278 23.4 23.5 69.9

191 16.1 16.2 86.1

164 13.8 13.9 100.0

1181 99.4 100.0

7 .6

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

99  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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G7A  What do you think the city could do in order to do a better job? 1st

93 7.8 10.4 10.4

44 3.7 4.9 15.3

19 1.6 2.1 17.4

39 3.3 4.3 21.7

17 1.4 1.9 23.6

29 2.4 3.2 26.9

14 1.2 1.6 28.4

27 2.3 3.0 31.4

23 1.9 2.6 34.0

15 1.3 1.7 35.7

5 .4 .6 36.2

40 3.4 4.5 40.7

23 1.9 2.6 43.3

67 5.6 7.5 50.7

28 2.4 3.1 53.8

14 1.2 1.6 55.4

11 .9 1.2 56.6

27 2.3 3.0 59.6

17 1.4 1.9 61.5

30 2.5 3.3 64.9

9 .8 1.0 65.9

9 .8 1.0 66.9

99 8.3 11.0 77.9

15 1.3 1.7 79.6

4 .3 .4 80.0

4 .3 .4 80.5

48 4.0 5.4 85.8

127 10.7 14.2 100.0

897 75.5 100.0

163 13.7

117 9.8

11 .9

291 24.5

1188 100.0

11  Get public's input

12  Keep public informed

13  Increase community
involvement

20  Improve streets and roads

21  Improve traffic flow, safety

22  Decrease road construction
problems

24  Improve Public
Transportation

30  Improve individual
neighborhoods

31  More street lights

32  More attention to poorer
areas

33  Spend effciently, spend less

34  Increase number of police
officers

35  Address Police issues

37  Clean up streets, buildings

38  Reduce crime

41  Improve downtown

42  Easier/free recycling

43  Address School issues

45  Add programs for youth

47  Complete projects faster

50  Faster response time to
accidents and emergencies

55  Better snow
removal/plowing

60  Add personnel, improve
performance

65  Address Homelessnes

67  Add programs for seniors

77  Create more jobs

100  Already doing a good job

150  OTHER

Total

Valid

777  No comments

888  Refused

999  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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G7B  What do you think the city could do in order to do a better job? 2nd

3 .3 9.7 9.7

4 .3 12.9 22.6

2 .2 6.5 29.0

3 .3 9.7 38.7

2 .2 6.5 45.2

2 .2 6.5 51.6

1 .1 3.2 54.8

1 .1 3.2 58.1

1 .1 3.2 61.3

2 .2 6.5 67.7

10 .8 32.3 100.0

31 2.6 100.0

1157 97.4

1188 100.0

20  Improve traffic issues

30  Improving individual
neighborhoods

31  More street
lights,cleaner streets

34  Police issues

40  Improving the city

41  Improve donwtown

46  Ads about the city

47  Improve the timeliness
of things being completed

50  Faster response time
to accidents and other
emergency issues

60  Improvement of city
workers,officials

90

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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G8A  Please give me an example of how you think the city of Columbus is wasting
money? 1st

33 2.8 5.6 5.6

94 7.9 15.9 21.5

1 .1 .2 21.7

8 .7 1.4 23.1

16 1.3 2.7 25.8

7 .6 1.2 26.9

17 1.4 2.9 29.8

24 2.0 4.1 33.9

73 6.1 12.4 46.3

13 1.1 2.2 48.5

10 .8 1.7 50.2

27 2.3 4.6 54.7

26 2.2 4.4 59.2

4 .3 .7 59.8

2 .2 .3 60.2

41 3.5 6.9 67.1

8 .7 1.4 68.5

3 .3 .5 69.0

3 .3 .5 69.5

2 .2 .3 69.8

6 .5 1.0 70.8

2 .2 .3 71.2

4 .3 .7 71.9

2 .2 .3 72.2

17 1.4 2.9 75.1

10 .8 1.7 76.8

79 6.6 13.4 90.2

39 3.3 6.6 96.8

19 1.6 3.2 100.0

590 49.7 100.0

300 25.3

264 22.2

34 2.9

598 50.3

1188 100.0

10  Construction/development

11  of roads

12  parks

13  stadium

14  shopping centers

15  campus area

16  downtown'

17  other buildings

20  City personnel

21  Getting paid too much but
inefficient

22  school officials

23  police officers

30  construction for
handicapped

40  Funds going to larger
communities

41  funds going to suburbs

50  School system

60  funds going to certain
businesses

61  big businesses

62  COTA

63  electric system

70  Welfare

75  Corruption

77  Supporting foreigners

78  Court system

80  Special events

90  Ads

100  Other

110  Wasting money in general

120  Not wasting money

Total

Valid

777  No Comments

888  Refused

999  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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G9  When you contacted the city of Columbus about a problem, how long was it
before you were able so speak with someone directly?

359 30.2 30.5 30.5

222 18.7 18.9 49.4

78 6.6 6.6 56.0

69 5.8 5.9 61.9

80 6.7 6.8 68.7

368 31.0 31.3 100.0

1176 99.0 100.0

12 1.0

1188 100.0

1  The same day you called

2  Within one or two days of
when you called

3  More than a couple of
days, but within a week

4  Within a week or two

5  More than two weeks

6  HAVE NOT
CONTACTED THE CITY

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
T5  Would you prefer a one number system or contact city departments directly?

878 73.9 75.0 75.0

292 24.6 25.0 100.0

1170 98.5 100.0

3 .3

15 1.3

18 1.5

1188 100.0

1  ONE NUMBER

2  CONTACT DIRECTLY

Total

Valid

8  REFUSED

9  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
T1@A  Do you have access to internet from home?

715 60.2 60.4 60.4

469 39.5 39.6 100.0

1184 99.7 100.0

4 .3

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
T1@B  Do you have access to internet from work?

560 47.1 47.5 47.5

619 52.1 52.5 100.0

1179 99.2 100.0

9 .8

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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T1@C  Do you have access to internet from a library?

779 65.6 67.3 67.3

378 31.8 32.7 100.0

1157 97.4 100.0

31 2.6

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
T1@D  Do you have access to internet from somewhere else?

92 7.7 36.5 36.5

59 5.0 23.4 59.9

52 4.4 20.6 80.6

8 .7 3.2 83.7

5 .4 2.0 85.7

36 3.0 14.3 100.0

252 21.2 100.0

936 78.8

1188 100.0

1  Relatives house

2  Friends house

3  School

4  Cell phone

5  Laptop

6  Other

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
T2  Have you visited the City of Columbus website or website of any

of its departments?

426 35.9 35.9 35.9

760 64.0 64.1 100.0

1186 99.8 100.0

2 .2

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
T3@A  When you visited one of the websites did you search for

information?

394 33.2 93.1 93.1

29 2.4 6.9 100.0

423 35.6 100.0

3 .3

762 64.1

765 64.4

1188 100.0

1  YES

2  NO

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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T3@B  When you visited one of the websites did you download a
form or application?

120 10.1 28.4 28.4

302 25.4 71.6 100.0

422 35.5 100.0

4 .3

762 64.1

766 64.5

1188 100.0

1  YES

2  NO

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
T3@C  When you visited one of the websites did you register for a

program on-line?

22 1.9 5.2 5.2

402 33.8 94.8 100.0

424 35.7 100.0

2 .2

762 64.1

764 64.3

1188 100.0

1  YES

2  NO

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
T3@D  When you visited one of the websites did you do something

else?

81 6.8 19.6 19.6

332 27.9 80.4 100.0

413 34.8 100.0

13 1.1

762 64.1

775 65.2

1188 100.0

1  YES

2  NO

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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T4  Compared to other webisites you have used, did you find Columbus City
website...?

11 .9 2.7 2.7

28 2.4 6.8 9.5

289 24.3 70.3 79.8

56 4.7 13.6 93.4

27 2.3 6.6 100.0

411 34.6 100.0

15 1.3

762 64.1

777 65.4

1188 100.0

1  Much harder to use

2  Slightly harder to use

3  about average

4  Slightly easier to use

5  Much easier to use

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
 

UPERF  How much  do you think installing lighting on all streets makes
streets safer for pedestrians and motorists?

42 3.5 3.6 3.6

85 7.2 7.2 10.8

289 24.3 24.5 35.3

764 64.3 64.7 100.0

1180 99.3 100.0

8 .7

1188 100.0

1  Not any safer

2  Slightly safer

3  Somewhat safer

4  Much safer

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
 
 

U8  Does the street in front of your residence have street lights?

888 74.7 75.0 75.0

296 24.9 25.0 100.0

1184 99.7 100.0

4 .3

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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U9  Do you want street lights in front of your residence?

210 17.7 73.2 73.2

77 6.5 26.8 100.0

287 24.2 100.0

9 .8

892 75.1

901 75.8

1188 100.0

1  YES

2  NO

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
U10  Would you be willing to pay a fee to have street lights installed?

139 11.7 72.4 72.4

53 4.5 27.6 100.0

192 16.2 100.0

18 1.5

978 82.3

996 83.8

1188 100.0

1  YES

2  NO

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
U1  Which of the following best describes flooding in your neighborhood?

635 53.5 53.8 53.8

402 33.8 34.1 87.9

93 7.8 7.9 95.8

50 4.2 4.2 100.0

1180 99.3 100.0

8 .7

1188 100.0

1  My neighborhood never
floods

2  Neighborhood has flooding
during major rainstorms 1-2 a
year

3  My neighborhood has
problems regularly when it rains

4  My neighborhood floods
every time it rains

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 



City of Columbus 2002 Satisfaction Survey Report                                   Appendix B-                               
 

22

U2  On a scale of 1 to 5, how serious would you say this flooding problem is?

101 8.5 18.7 18.7

56 4.7 10.4 29.0

121 10.2 22.4 51.4

107 9.0 19.8 71.2

156 13.1 28.8 100.0

541 45.5 100.0

4 .3

643 54.1

647 54.5

1188 100.0

1  Very serious

2

3

4

5  Not very serious

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
 

U3  Did you report this problem to the city?

135 11.4 24.8 24.8

409 34.4 75.2 100.0

544 45.8 100.0

1 .1

643 54.1

644 54.2

1188 100.0

1  YES

2  NO

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
 

U4  Was this problem resolved to your satisfaction?

75 6.3 57.3 57.3

56 4.7 42.7 100.0

131 11.0 100.0

4 .3

1053 88.6

1057 89.0

1188 100.0

1  YES

2  NO

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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PR9  When you go to a park, which park do you use most often?

1027 86.4 86.4 86.4

10 .8 .8 87.3

140 11.8 11.8 99.1

11 .9 .9 100.0

1188 100.0 100.0

1

2  NO COMMENTS

7  DO NOT GO TO PARKS

9  DK

Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent
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PR9A  When you go to a park, which park do you use most often? 1st

160 13.5 13.5 13.5

38 3.2 3.2 16.7

2 .2 .2 16.8

10 .8 .8 17.7

7 .6 .6 18.3

8 .7 .7 18.9

8 .7 .7 19.6

2 .2 .2 19.8

1 .1 .1 19.9

72 6.1 6.1 25.9

29 2.4 2.4 28.4

1 .1 .1 28.5

1 .1 .1 28.5

1 .1 .1 28.6

2 .2 .2 28.8

1 .1 .1 28.9

5 .4 .4 29.3

1 .1 .1 29.4

1 .1 .1 29.5

1 .1 .1 29.5

3 .3 .3 29.8

1 .1 .1 29.9

2 .2 .2 30.1

96 8.1 8.1 38.1

1 .1 .1 38.2

3 .3 .3 38.5

110 9.3 9.3 47.7

9 .8 .8 48.5

19 1.6 1.6 50.1

3 .3 .3 50.3

6 .5 .5 50.8

1 .1 .1 50.9

1 .1 .1 51.0

8 .7 .7 51.7

1 .1 .1 51.8

7 .6 .6 52.4

2 .2 .2 52.5

1 .1 .1 52.6

6 .5 .5 53.1

2 .2 .2 53.3

11 .9 .9 54.2

4 .3 .3 54.5

4 .3 .3 54.9

1 .1 .1 55.0

3 .3 .3 55.2

2 .2 .2 55.4

10 .8 .8 56.2

3 .3 .3 56.5

1 .1 .1 56.6

2 .2 .2 56.7

63 5.3 5.3 62.0

1 .1 .1 62.1

2 .2 .2 62.3

6 .5 .5 62.8

2 .2 .2 63.0

47 4.0 4.0 66.9

5 .4 .4 67.3

67 5.6 5.6 73.0

5 .4 .4 73.4

2 .2 .2 73.6

1 .1 .1 73.7

2 .2 .2 73.8

2 .2 .2 74.0

1 .1 .1 74.1

17 1.4 1.4 75.5

54 4.5 4.5 80.1

48 4.0 4.0 84.1

4 .3 .3 84.4

2 .2 .2 84.6

5 .4 .4 85.0

11 .9 .9 85.9

9 .8 .8 86.7

4 .3 .3 87.0

4 .3 .3 87.4

64 5.4 5.4 92.8

76 6.4 6.4 99.2

4 .3 .3 99.5

6 .5 .5 100.0

1188 100.0 100.0

-1

15  Antrim Park

22  Barnett Park

25  Battelle-Darby Creek

29  Berliner Park

31  Bicentennial/Galbreath
Park

32  Big Run Park

33  Big Walnut Park

34  Blackburn Park & Rec Ctr

35  Blacklick Woods Park &
Golf Courses

36  Blendon Woods

38  Brentnell Park & Rec Ctr

41  Brookside Woods Park

43  Carriage Place Park & Rec
Ctr

57  Clinton/Como Park

60  Cody Park

79  Dodge Park & Rec Ctr

82  Driving Park & Rec Ctr

85  Easthaven Park

87  Elk Run Park

89  Fairwood Park

93  Flint Park

95  Frank Fetch Memorial Park

97  Franklin Park

103  Glen Echo Park

105  Glenwood Park & Rec Ctr

108  Goodale Park

115  Griggs Reservoir Park

127  Highbanks

129  Holton Park & Rec. Ctr.

132  Hoover Reservoir Park

138  Indian Mound Park & Rec
Ctr

139  Indian Village Day Camp

140  Innis Park

141  Inniswood Metro Gardens

143  Iuka Park

149  Kenlawn Park

155  Kwanzaa Playground

156  Lazelle Woods Park

159  Lindbergh Park

160  Linden Park & Rec Ctr

161  Livingston Park

170  Maloney Park

182  McKinley Park

186  Mock Road Park

189  Nafzger Park

191  Nelson Park

194  Northcrest Park

198  Northtowne Park

200

206  Park of Roses

207  Parkridge Park

211  Pontiac Village Park

218  Rhodes Park

224  Riverside Green Park

237  Schiller Park & Rec. Ctr

240  Scioto Woods Park

245  Sharon Woods

247  Slate Run Park

251  Somerset Park

258  Stockbridge Park

266  Thompson Park & Rec Ctr

267  Three Creeks

268  Three Rivers Park

273  Tuttle Park

288  Westgate Park & Rec. Ctr

293  Whetstone Park & Rec. Ctr

303  Wolfe Park

307  Woodward Park & Rec. Ctr

310  Alum Creek

311  Joyce Park

312  Homestead

313  Gantz

314  Darby Park

400  Don

500

600

700

Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent
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PR9B  When you go to a park, which park do you use most often? 2nd

3 .3 5.7 5.7

2 .2 3.8 9.4

2 .2 3.8 13.2

3 .3 5.7 18.9

1 .1 1.9 20.8

1 .1 1.9 22.6

3 .3 5.7 28.3

1 .1 1.9 30.2

1 .1 1.9 32.1

1 .1 1.9 34.0

5 .4 9.4 43.4

2 .2 3.8 47.2

1 .1 1.9 49.1

2 .2 3.8 52.8

5 .4 9.4 62.3

1 .1 1.9 64.2

1 .1 1.9 66.0

3 .3 5.7 71.7

1 .1 1.9 73.6

7 .6 13.2 86.8

3 .3 5.7 92.5

1 .1 1.9 94.3

2 .2 3.8 98.1

1 .1 1.9 100.0

53 4.5 100.0

1135 95.5

1188 100.0

15  Antrim Park

32  Big Run Park

35  Blacklick Woods Park & Golf
Courses

36  Blendon Woods

40  Brittany Hills Park & Rec Ctr

43  Carriage Place Park & Rec
Ctr

57  Clinton/Como Park

89  Fairwood Park

97  Franklin Park

105  Glenwood Park & Rec Ctr

108  Goodale Park

127  Highbanks

186  Mock Road Park

191  Nelson Park

206  Park of Roses

234  Sawyer Park

237  Schiller Park & Rec. Ctr

245  Sharon Woods

288  Westgate Park & Rec. Ctr

293  Whetstone Park & Rec. Ctr

303  Wolfe Park

312  Homestead

314  Darby Park

500

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 



City of Columbus 2002 Satisfaction Survey Report                                   Appendix B-                               
 

26

PR10  How would you describe the conditions of the Columbus parks that
you have been in?

7 .6 .7 .7

17 1.4 1.6 2.3

133 11.2 12.8 15.1

519 43.7 50.0 65.1

362 30.5 34.9 100.0

1038 87.4 100.0

7 .6

1 .1

2 .2

140 11.8

150 12.6

1188 100.0

1  Very poor

2   Poor

3  Fair

4  Good

5  Very good

Total

Valid

7  DO NOT GO

8  REFUSED

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
 

PR11@A  Have you participated in Arts and Crafts in the last 12
months?

120 10.1 10.2 10.2

1059 89.1 89.8 100.0

1179 99.2 100.0

9 .8

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
PR11@B  Have you participated in Youth sports in the last 12

months?

199 16.8 16.9 16.9

979 82.4 83.1 100.0

1178 99.2 100.0

10 .8

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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PR11@C  Have you participated in Adult Sports in the last 12
months?

127 10.7 10.8 10.8

1050 88.4 89.2 100.0

1177 99.1 100.0

11 .9

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
PR11@D  Have you participated in Aquatics or swimming in the last

12 months?

190 16.0 16.1 16.1

989 83.2 83.9 100.0

1179 99.2 100.0

9 .8

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
PR11@E  Have you participated in Outdoor Education in the last 12

months?

130 10.9 11.0 11.0

1049 88.3 89.0 100.0

1179 99.2 100.0

9 .8

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
PR11@F  Have you participated in Senior Adult Programs in the last

12 months?

72 6.1 6.1 6.1

1105 93.0 93.9 100.0

1177 99.1 100.0

11 .9

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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PR11@G  Have you participated in any other program in the last 12
months?

116 9.8 9.8 9.8

1064 89.6 90.2 100.0

1180 99.3 100.0

8 .7

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
PR12@A  On a scale of 1 to 10 how would you rate the quality of Arts and

Crafts?

2 .2 1.7 1.7

1 .1 .8 2.5

1 .1 .8 3.4

2 .2 1.7 5.1

12 1.0 10.2 15.3

6 .5 5.1 20.3

14 1.2 11.9 32.2

38 3.2 32.2 64.4

16 1.3 13.6 78.0

26 2.2 22.0 100.0

118 9.9 100.0

2 .2

1068 89.9

1070 90.1

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

99  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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PR12@B  On a scale of 1 to 10 how would you rate the quality of Youth sports?

4 .3 2.1 2.1

1 .1 .5 2.6

5 .4 2.6 5.2

15 1.3 7.8 13.0

15 1.3 7.8 20.7

26 2.2 13.5 34.2

42 3.5 21.8 56.0

36 3.0 18.7 74.6

49 4.1 25.4 100.0

193 16.2 100.0

6 .5

989 83.2

995 83.8

1188 100.0

1  Very poor quality

2

4

5

6

7

8

9

10  Very high quality

Total

Valid

99  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
PR12@C  On a scale of 1 to 10 how would you rate the quality of Adult Sports?

2 .2 1.7 1.7

2 .2 1.7 3.4

1 .1 .8 4.2

2 .2 1.7 5.9

10 .8 8.4 14.3

7 .6 5.9 20.2

26 2.2 21.8 42.0

38 3.2 31.9 73.9

17 1.4 14.3 88.2

14 1.2 11.8 100.0

119 10.0 100.0

8 .7

1061 89.3

1069 90.0

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

99  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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PR12@D  On a scale of 1 to 10 how would you rate the quality of  Aquatics or
swimming?

2 .2 1.1 1.1

1 .1 .5 1.6

3 .3 1.6 3.3

2 .2 1.1 4.3

19 1.6 10.3 14.7

16 1.3 8.7 23.4

31 2.6 16.8 40.2

49 4.1 26.6 66.8

19 1.6 10.3 77.2

42 3.5 22.8 100.0

184 15.5 100.0

6 .5

998 84.0

1004 84.5

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

99  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
PR12@E  On a scale of 1 to 10 how would you rate the quality of Outdoor

Education?

1 .1 .8 .8

1 .1 .8 1.6

1 .1 .8 2.4

2 .2 1.6 4.0

5 .4 4.0 8.0

11 .9 8.8 16.8

12 1.0 9.6 26.4

39 3.3 31.2 57.6

23 1.9 18.4 76.0

30 2.5 24.0 100.0

125 10.5 100.0

5 .4

1058 89.1

1063 89.5

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

99  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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PR12@F  On a scale of 1 to 10 how would you rate the quality of Senior Adult
Programs?

1 .1 1.5 1.5

1 .1 1.5 3.0

3 .3 4.5 7.5

2 .2 3.0 10.4

5 .4 7.5 17.9

16 1.3 23.9 41.8

13 1.1 19.4 61.2

26 2.2 38.8 100.0

67 5.6 100.0

5 .4

1116 93.9

1121 94.4

1188 100.0

1  Very poor quality

4

5

6

7

8

9

10  Very high quality

Total

Valid

99  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
PR12@G  On a scale of 1 to 10 how would you rate the quality of any other

program?

1 .1 .9 .9

1 .1 .9 1.8

5 .4 4.5 6.4

3 .3 2.7 9.1

26 2.2 23.6 32.7

34 2.9 30.9 63.6

21 1.8 19.1 82.7

19 1.6 17.3 100.0

110 9.3 100.0

6 .5

1072 90.2

1078 90.7

1188 100.0

1  Very poor quality

3

5

6

7

8

9

10  Very high quality

Total

Valid

99  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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PR13  Would you support or oppose to a small property tax increase that
would be used for higher maintenanace of Columbus parks?

617 51.9 53.5 53.5

465 39.1 40.3 93.8

71 6.0 6.2 100.0

1153 97.1 100.0

1 .1

34 2.9

35 2.9

1188 100.0

1  SUPPORT

2  OPPOSE

7  DEPENDS (VOL)

Total

Valid

8  REFUSED

9  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
H1ALT  Which of the following is the most important health issue facing Columbus?

351 29.5 30.8 30.8

282 23.7 24.7 55.5

84 7.1 7.4 62.8

33 2.8 2.9 65.7

180 15.2 15.8 81.5

128 10.8 11.2 92.7

83 7.0 7.3 100.0

1141 96.0 100.0

1 .1

46 3.9

47 4.0

1188 100.0

1  Obesity

2  Access to Health Care

3  Infectious Diseases such as
tuberculosis and West Nile virus

4  Bioterrorism

5  Childrens Health

6  Exposure to Second-Hand
Smoke

7  Something else

Total

Valid

8  REFUSED (VOL)

9  DK (VOL)

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
 

HPERF  How would you rate Columbus Health Department on the job they
are doing?

33 2.8 3.2 3.2

264 22.2 25.2 28.4

627 52.8 59.9 88.3

123 10.4 11.7 100.0

1047 88.1 100.0

1 .1

140 11.8

141 11.9

1188 100.0

1  Poor

2  Fair

3  Good

4  Excellent

Total

Valid

8  REFUSED

9  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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H2  About how many miles from your home is the place you go for your primary
health care?

9 .8 .8 .8

7 .6 .6 1.4

4 .3 .3 1.7

28 2.4 2.4 4.1

138 11.6 11.7 15.8

1 .1 .1 15.9

21 1.8 1.8 17.7

149 12.5 12.7 30.4

7 .6 .6 31.0

109 9.2 9.3 40.3

3 .3 .3 40.5

73 6.1 6.2 46.7

5 .4 .4 47.1

177 14.9 15.1 62.2

1 .1 .1 62.3

35 2.9 3.0 65.3

44 3.7 3.7 69.0

1 .1 .1 69.1

41 3.5 3.5 72.6

8 .7 .7 73.3

1 .1 .1 73.4

137 11.5 11.7 85.0

1 .1 .1 85.1

11 .9 .9 86.0

3 .3 .3 86.3

3 .3 .3 86.6

50 4.2 4.3 90.8

2 .2 .2 91.0

3 .3 .3 91.2

33 2.8 2.8 94.0

2 .2 .2 94.2

7 .6 .6 94.8

7 .6 .6 95.4

1 .1 .1 95.5

1 .1 .1 95.6

1 .1 .1 95.7

2 .2 .2 95.8

1 .1 .1 95.9

3 .3 .3 96.2

1 .1 .1 96.3

1 .1 .1 96.3

1 .1 .1 96.4

6 .5 .5 96.9

36 3.0 3.1 100.0

1175 98.9 100.0

.0

.1

.2

.5

1.0

1.1

1.5

2.0

2.5

3.0

3.5

4.0

4.5

5.0

5.5

6.0

7.0

7.5

8.0

9.0

9.5

10.0

11.0

12.0

13.0

14.0

15.0

17.0

18.0

20.0

22.0

25.0

30.0

35.0

40.0

45.0

50.0

55.0

60.0

70.0

77.0

85.0

100.0

777.0  DO NOT NEED,
DO NOT GO ANYWHERE

Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent
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E1  Have you heard of Cap City Kids program?

324 27.3 27.5 27.5

853 71.8 72.5 100.0

1177 99.1 100.0

11 .9

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
E2  Which of the following activities do you think the city should do to help its children

receive a good education?

339 28.5 30.2 30.2

145 12.2 12.9 43.1

555 46.7 49.4 92.5

84 7.1 7.5 100.0

1123 94.5 100.0

5 .4

60 5.1

65 5.5

1188 100.0

1  Coordinate with the 16
school districts in Columbus

2  Set standards for after school
programs offered by schools

3  Provide after school
programs for children

4  Should the City of Columbus
have no role in the education

Total

Valid

8  REFUSED

9  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
DEM1A  Do you live in a ...?

717 60.4 60.4 60.4

91 7.7 7.7 68.0

59 5.0 5.0 73.0

314 26.4 26.4 99.4

7 .6 .6 100.0

1188 100.0 100.0

1  Single-family home

2  Duplex

3  Condominium

4  Apartment

5  Mobile home

Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent
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DEM2A  Do you own or rent your home?

644 54.2 54.3 54.3

534 44.9 45.0 99.2

9 .8 .8 100.0

1187 99.9 100.0

1 .1

1188 100.0

1  OWN

2  RENT

3  OTHER (SPECIFY)

Total

Valid

8  REFUSEDMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
D1  Do you plan to purchase a home in the next 2 to 3 years?

235 19.8 45.1 45.1

286 24.1 54.9 100.0

521 43.9 100.0

13 1.1

654 55.1

667 56.1

1188 100.0

1  YES

2  NO

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
D2  How likely are you to buy a home that is outside the city of Columbus?

78 6.6 33.3 33.3

66 5.6 28.2 61.5

31 2.6 13.2 74.8

59 5.0 25.2 100.0

234 19.7 100.0

1 .1

953 80.2

954 80.3

1188 100.0

1  Very likely

2  somewhat likely

3  somewhat unlikely

4  very unlikely

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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D3  How interested are you in owning a home some day?

166 14.0 55.9 55.9

48 4.0 16.2 72.1

22 1.9 7.4 79.5

61 5.1 20.5 100.0

297 25.0 100.0

1 .1

1 .1

889 74.8

891 75.0

1188 100.0

1  very interested

2  somewhat interested

3  only slightly interested

4  not at all interested

Total

Valid

8  REFUSED

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
D4A  What is the biggest obstacle for you to be able to buy a home?

166 14.0 79.8 79.8

13 1.1 6.3 86.1

7 .6 3.4 89.4

13 1.1 6.3 95.7

1 .1 .5 96.2

8 .7 3.8 100.0

208 17.5 100.0

1 .1

5 .4

974 82.0

980 82.5

1188 100.0

10  Financial issues

20  Time related issues

30  Job related issues

40  Hesitation about
making a commitment

50  Health related issues

60  Other

Total

Valid

80  Refused

90  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
D5  Are you aware of Housing Trust Fund or residential tax incentive programs?

280 23.6 23.8 23.8

67 5.6 5.7 29.5

829 69.8 70.5 100.0

1176 99.0 100.0

2 .2

10 .8

12 1.0

1188 100.0

1  YES

2  ONLY AWARE OF ONE
PROGRAM (VOLUNTEERED)

3  NO, NOT AWARE

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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D6  Do you support or oppose these programs?

300 25.3 90.1 90.1

9 .8 2.7 92.8

24 2.0 7.2 100.0

333 28.0 100.0

16 1.3

839 70.6

855 72.0

1188 100.0

1  SUPPORT

2  SUPPORT ONE, NOT
BOTH (VOLUNTEERED)

3  OPPOSE

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
D7  Have you heard of city effort called Neighborhood Pride?

428 36.0 36.4 36.4

747 62.9 63.6 100.0

1175 98.9 100.0

13 1.1

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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D8A  What specifically do you know about the program? 1st

42 3.5 13.7 13.7

71 6.0 23.1 36.8

10 .8 3.3 40.1

4 .3 1.3 41.4

10 .8 3.3 44.6

10 .8 3.3 47.9

4 .3 1.3 49.2

14 1.2 4.6 53.7

2 .2 .7 54.4

103 8.7 33.6 87.9

9 .8 2.9 90.9

4 .3 1.3 92.2

24 2.0 7.8 100.0

307 25.8 100.0

1 .1

98 8.2

782 65.8

881 74.2

1188 100.0

10  Improving neighborhood

11  Cleaning

12  Crime watch

13  Regenerating Pride

14  Getting people involved

15  Taking better care of
property

16  Improving quality of life

17  Fixing buildings

18  Revitalizing neighborhood

20  Just heard of it

30  General positive comments

40  general negative comments

50  Other

Total

Valid

80  Refused

90  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
D8B  What specifically do you know about the program? 2nd

1 .1 3.8 3.8

3 .3 11.5 15.4

10 .8 38.5 53.8

4 .3 15.4 69.2

1 .1 3.8 73.1

3 .3 11.5 84.6

2 .2 7.7 92.3

1 .1 3.8 96.2

1 .1 3.8 100.0

26 2.2 100.0

1162 97.8

1188 100.0

10  Improving neighborhood

11  Cleaning

12  Crime watch

13  Regenerating Pride

14  Getting people involved

15  Taking better care of
property

17  Fixing buildings

18  Revitalizing neighborhood

50  Other

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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D9@A  If a pride center were located in your neighborhood, what services would you
want in it?

261 22.0 55.8 55.8

26 2.2 5.6 61.3

30 2.5 6.4 67.7

52 4.4 11.1 78.8

47 4.0 10.0 88.9

10 .8 2.1 91.0

23 1.9 4.9 95.9

13 1.1 2.8 98.7

6 .5 1.3 100.0

468 39.4 100.0

720 60.6

1188 100.0

1  Organize clean-ups

2  Apply for, obtain building
permits

3  To ask questions about
code enforcement

4  General complaints or
questions about city services

5  Interacting with Police
and Fire officials

96  OTHER (specify)

97  None, Not needed

98  DK, REFUSED

99  FINISHED

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
D9@B  If a pride center were located in your neighborhood, what services would you

want in it?

22 1.9 5.2 5.2

164 13.8 38.5 43.7

54 4.5 12.7 56.3

40 3.4 9.4 65.7

36 3.0 8.5 74.2

6 .5 1.4 75.6

104 8.8 24.4 100.0

426 35.9 100.0

762 64.1

1188 100.0

1  Organize clean-ups

2  Apply for, obtain building
permits

3  To ask questions about
code enforcement

4  General complaints or
questions about city services

5  Interacting with Police
and Fire officials

96  OTHER (specify)

99  FINISHED

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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D9@C  If a pride center were located in your neighborhood, what services would you
want in it?

15 1.3 4.7 4.7

4 .3 1.2 5.9

155 13.0 48.1 54.0

50 4.2 15.5 69.6

30 2.5 9.3 78.9

3 .3 .9 79.8

65 5.5 20.2 100.0

322 27.1 100.0

866 72.9

1188 100.0

1  Organize clean-ups

2  Apply for, obtain building
permits

3  To ask questions about
code enforcement

4  General complaints or
questions about city services

5  Interacting with Police
and Fire officials

96  OTHER (specify)

99  FINISHED

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
D9@D  If a pride center were located in your neighborhood, what services would you

want in it?

8 .7 3.1 3.1

2 .2 .8 3.9

3 .3 1.2 5.1

145 12.2 56.4 61.5

41 3.5 16.0 77.4

2 .2 .8 78.2

56 4.7 21.8 100.0

257 21.6 100.0

931 78.4

1188 100.0

1  Organize clean-ups

2  Apply for, obtain building
permits

3  To ask questions about
code enforcement

4  General complaints or
questions about city services

5  Interacting with Police
and Fire officials

96  OTHER (specify)

99  FINISHED

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 



City of Columbus 2002 Satisfaction Survey Report                                   Appendix B-                               
 

41

D9@E  If a pride center were located in your neighborhood, what services would you
want in it?

10 .8 5.0 5.0

1 .1 .5 5.5

2 .2 1.0 6.5

135 11.4 67.2 73.6

1 .1 .5 74.1

52 4.4 25.9 100.0

201 16.9 100.0

987 83.1

1188 100.0

1  Organize clean-ups

2  Apply for, obtain building
permits

4  General complaints or
questions about city services

5  Interacting with Police
and Fire officials

96  OTHER (specify)

99  FINISHED

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
D9@F  If a pride center were located in your neighborhood, what services would

you want in it?

1 .1 .7 .7

14 1.2 9.4 10.1

134 11.3 89.9 100.0

149 12.5 100.0

1039 87.5

1188 100.0

5  Interacting with
Police and Fire officials

96  OTHER (specify)

99  FINISHED

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
 

DPERF2A  How would you rate the overall apperance of the commercial
buildings in your neighborhoods?

129 10.9 11.5 11.5

373 31.4 33.1 44.6

457 38.5 40.6 85.2

167 14.1 14.8 100.0

1126 94.8 100.0

6 .5

56 4.7

62 5.2

1188 100.0

1  Poor

2  Fair

3  Good

4  Excellent

Total

Valid

8  REFUSED

9  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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DPERF2B  How would you rate the overall apperance of the residential 
buildings in your neighborhoods?

96 8.1 8.1 8.1

335 28.2 28.3 36.4

542 45.6 45.8 82.2

210 17.7 17.8 100.0

1183 99.6 100.0

1 .1

4 .3

5 .4

1188 100.0

1  Poor

2  Fair

3  Good

4  Excellent

Total

Valid

8  REFUSED

9  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
 
 

D10@A  Have you had any problems in your neighborhood with
Abandoned cars?

244 20.5 20.7 20.7

936 78.8 79.3 100.0

1180 99.3 100.0

8 .7

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
D10@B  Have you had any problems in your neighborhood with

Speeding?

681 57.3 57.5 57.5

504 42.4 42.5 100.0

1185 99.7 100.0

3 .3

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
D10@C  Have you had any problems in your neighborhood with

Run-down buildings?

342 28.8 28.8 28.8

844 71.0 71.2 100.0

1186 99.8 100.0

2 .2

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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D10@D  Have you had any problems in your neighborhood with
Vacant housing and commercial buildings ?

353 29.7 29.8 29.8

832 70.0 70.2 100.0

1185 99.7 100.0

3 .3

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
D10@E  Have you had any problems in your neighborhood with

Overgrown weeds?

466 39.2 39.3 39.3

721 60.7 60.7 100.0

1187 99.9 100.0

1 .1

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
D10@F  Have you had any problems in your neighborhood with

Spilled trash or garbage?

405 34.1 34.1 34.1

782 65.8 65.9 100.0

1187 99.9 100.0

1 .1

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
D10@G  Have you had any problems in your neighborhood with

Graffiti?

280 23.6 23.6 23.6

906 76.3 76.4 100.0

1186 99.8 100.0

2 .2

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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D12  Did you report any of these problems to the City of Columbus?

138 11.6 14.9 14.9

117 9.8 12.6 27.4

674 56.7 72.6 100.0

929 78.2 100.0

259 21.8

1188 100.0

1  YES, ALL PROBLEMS
WERE REPORTED

2  YES, SOME PROBLEMS
WERE REPORTED

3  NO

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
D13  Were these problems handled satisfactorily by the city of columbus?

101 8.5 39.9 39.9

53 4.5 20.9 60.9

86 7.2 34.0 94.9

13 1.1 5.1 100.0

253 21.3 100.0

2 .2

933 78.5

935 78.7

1188 100.0

1  Yes, all problems were
handled satisfactorily

2  Yes, some problems were
handled satisfactorily

3  No, the problems were not
handled satisfactorily

4  I was not informed about
how the problem was handled

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
D11  Which of the following problems is the most serious for your neighborhood?

35 2.9 4.0 4.0

400 33.7 45.8 49.8

73 6.1 8.4 58.2

101 8.5 11.6 69.8

100 8.4 11.5 81.2

129 10.9 14.8 96.0

35 2.9 4.0 100.0

873 73.5 100.0

43 3.6

13 1.1

259 21.8

315 26.5

1188 100.0

1  Abandoned cars

2  Speeding

3  Run-down buildings

4  Vacant housing and
commercial buildings

5  Overgrown weeds

6  Spilled trash or garbage

7  Graffiti

Total

Valid

8  NONE

9  REFUSED, DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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D14  Are you aware of the program Liasons meeting with citizens?

180 15.2 15.2 15.2

1003 84.4 84.8 100.0

1183 99.6 100.0

5 .4

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
D15  Would you contact a Neighborhood Liaison with a problem or

issue if you knew how to reach them?

1020 85.9 87.9 87.9

141 11.9 12.1 100.0

1161 97.7 100.0

27 2.3

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
D16A  Why wouldn'y you contact a Neighborhood Liaison with a problem or issue?

32 2.7 30.2 30.2

1 .1 .9 31.1

12 1.0 11.3 42.5

23 1.9 21.7 64.2

3 .3 2.8 67.0

6 .5 5.7 72.6

17 1.4 16.0 88.7

2 .2 1.9 90.6

10 .8 9.4 100.0

106 8.9 100.0

20 1.7

6 .5

9 .8

1047 88.1

1082 91.1

1188 100.0

10  Go to the city
department myself

21  Mayors action center is
more efficient

22  Other associations take
care of everything

30  Dont trust someone
else to do it

40  Prefer to call the police

50  Landlords problem

60  Dont care

100  Never had issues

110  Other

Total

Valid

777  No Comments

888  Refused

999  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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D17  How effective is your community or civic organization in keeping you
informed about neighborhood issues?

458 38.6 41.0 41.0

472 39.7 42.3 83.3

186 15.7 16.7 100.0

1116 93.9 100.0

1 .1

71 6.0

72 6.1

1188 100.0

1  Not effective at all

2  Moderately effective

3  Very effective

Total

Valid

8  REFUSED

9  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
D18  How important do you think the development of downtown development is

for the future of Columbus?

604 50.8 51.5 51.5

345 29.0 29.4 81.0

131 11.0 11.2 92.2

92 7.7 7.8 100.0

1172 98.7 100.0

16 1.3

1188 100.0

1  Very important

2  Somewhat important

3  Only a little important

4  Not at all important

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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D19A  What do you think is the most important problem to deal with in developing
downtown Columbus? 1st

123 10.4 13.3 13.3

56 4.7 6.0 19.3

33 2.8 3.6 22.8

21 1.8 2.3 25.1

29 2.4 3.1 28.2

4 .3 .4 28.7

4 .3 .4 29.1

17 1.4 1.8 30.9

42 3.5 4.5 35.5

86 7.2 9.3 44.7

104 8.8 11.2 55.9

15 1.3 1.6 57.5

83 7.0 8.9 66.5

20 1.7 2.2 68.6

26 2.2 2.8 71.4

2 .2 .2 71.7

1 .1 .1 71.8

73 6.1 7.9 79.6

41 3.5 4.4 84.1

13 1.1 1.4 85.5

33 2.8 3.6 89.0

46 3.9 5.0 94.0

5 .4 .5 94.5

3 .3 .3 94.8

22 1.9 2.4 97.2

7 .6 .8 98.0

3 .3 .3 98.3

16 1.3 1.7 100.0

928 78.1 100.0

61 5.1

1 .1

90 7.6

108 9.1

260 21.9

1188 100.0

10  Bringing more life to the
area

11  Lack of business

12  Lack of stores

13  Lack of night life

14  Lack of entertainment

15  lack of jobs

16  City center issue

17  Lack of people living there

20  Lack of space

21  Parking

22  Housing

30  Traffic and transportation

31  Traffic

32  Transportation

40  Cleanliness

41  Streets

42  Graffiti

43  Run down buildings

50  Safety

60  Construction

70  Homelessness

80  lack of funds

90  Overdevelopment

100  Overpopulation

110  General negative
comments

120  No problem

130  Schools/educational
programs

140  Other

Total

Valid

777  No Comments

888  Refused

999  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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D19B  What do you think is the most important problem to deal with in developing
downtown Columbus? 2nd

6 .5 4.5 4.5

5 .4 3.7 8.2

9 .8 6.7 14.9

8 .7 6.0 20.9

14 1.2 10.4 31.3

1 .1 .7 32.1

1 .1 .7 32.8

5 .4 3.7 36.6

2 .2 1.5 38.1

18 1.5 13.4 51.5

10 .8 7.5 59.0

1 .1 .7 59.7

15 1.3 11.2 70.9

5 .4 3.7 74.6

4 .3 3.0 77.6

1 .1 .7 78.4

11 .9 8.2 86.6

12 1.0 9.0 95.5

1 .1 .7 96.3

5 .4 3.7 100.0

134 11.3 100.0

1054 88.7

1188 100.0

10  Bringing more life to the
area

11  Lack of business

12  Lack of stores

13  Lack of night life

14  Lack of entertainment

15  lack of jobs

16  City center issue

17  Lack of people living there

20  Lack of space

21  Parking

22  Housing

30  Traffic and transportation

31  Traffic

32  Transportation

40  Cleanliness

41  Streets

43  Run down buildings

50  Safety

60  Construction

70  Homelessness

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 



City of Columbus 2002 Satisfaction Survey Report                                   Appendix B-                               
 

49

D20  In the past 12 months, how mant times have you visited
downtown columbus for entertainment and recreation?

274 23.1 23.1 23.1

84 7.1 7.1 30.1

110 9.3 9.3 39.4

83 7.0 7.0 46.4

70 5.9 5.9 52.3

71 6.0 6.0 58.2

57 4.8 4.8 63.0

20 1.7 1.7 64.7

14 1.2 1.2 65.9

5 .4 .4 66.3

54 4.5 4.5 70.9

3 .3 .3 71.1

61 5.1 5.1 76.3

3 .3 .3 76.5

3 .3 .3 76.8

25 2.1 2.1 78.9

1 .1 .1 79.0

1 .1 .1 79.0

50 4.2 4.2 83.2

22 1.9 1.9 85.1

19 1.6 1.6 86.7

26 2.2 2.2 88.9

1 .1 .1 89.0

7 .6 .6 89.6

2 .2 .2 89.7

9 .8 .8 90.5

1 .1 .1 90.6

2 .2 .2 90.7

1 .1 .1 90.8

104 8.8 8.8 99.6

5 .4 .4 100.0

1188 100.0 100.0

0

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

18

20

24

25

30

34

35

36

40

45

48

49

50

99  DK

Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent
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CRC1  Have you or has anyone in your household experienced
discrimination in housing, employment,...?

161 13.6 13.6 13.6

1020 85.9 86.4 100.0

1181 99.4 100.0

1 .1

6 .5

7 .6

1188 100.0

1  YES

2  NO

Total

Valid

8  REFUSED

9  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
CRC2  Did you report this discrimination to the city?

32 2.7 20.3 20.3

126 10.6 79.7 100.0

158 13.3 100.0

3 .3

1027 86.4

1030 86.7

1188 100.0

1  YES

2  NO

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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SAFE1A  What is your main safety concern as a resident of Columbus? 1st

141 11.9 14.4 14.4

70 5.9 7.1 21.5

215 18.1 21.9 43.4

89 7.5 9.1 52.4

160 13.5 16.3 68.7

87 7.3 8.9 77.6

73 6.1 7.4 85.0

72 6.1 7.3 92.4

75 6.3 7.6 100.0

982 82.7 100.0

123 10.4

33 2.8

50 4.2

206 17.3

1188 100.0

1  Crime (general)

2  Crime (violent)

3  Crime (theft and
property damage)

4  Drugs, Gangs, and Guns

5  Auto-related

6  Community Conditions

7  Lack of police/slow
response time

8  Child Safety

9  Other

Total

Valid

60

70

90

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
SAFE1B  What is your main safety concern as a resident of Columbus? 2nd

2 .2 4.5 4.5

8 .7 18.2 22.7

10 .8 22.7 45.5

5 .4 11.4 56.8

5 .4 11.4 68.2

3 .3 6.8 75.0

11 .9 25.0 100.0

44 3.7 100.0

1144 96.3

1188 100.0

2  Crime (violent)

3  Crime (theft and
property damage)

4  Drugs, Gangs, and Guns

5  Auto-related

6  Community Conditions

7  Lack of police/slow
response time

8  Child Safety

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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SAFE2  How much do you think individual citizens have to work with the
Police to prevent crime?

15 1.3 1.3 1.3

60 5.1 5.1 6.4

346 29.1 29.5 35.9

751 63.2 64.1 100.0

1172 98.7 100.0

1 .1

15 1.3

16 1.3

1188 100.0

1  None

2  Only a little

3  Some

4  A great deal

Total

Valid

8  REFUSED

9  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
 
 

SAFE3  On a scale of 1 to 5, how safe do you feel walking alone in your neighborhood
during the day?

39 3.3 3.3 3.3

30 2.5 2.5 5.8

106 8.9 8.9 14.7

190 16.0 16.0 30.7

822 69.2 69.2 99.9

1 .1 .1 100.0

1188 100.0 100.0

1  VERY UNSAFE

2

3

4

5  VERY SAFE

7  DO NOT GO OUT (VOL)

Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

 
SAFE4  On a scale of 1 to 5, how safe do you feel walking alone in downtown

Columbus during the day?

54 4.5 4.6 4.6

53 4.5 4.5 9.0

177 14.9 15.0 24.0

290 24.4 24.5 48.5

582 49.0 49.2 97.7

27 2.3 2.3 100.0

1183 99.6 100.0

5 .4

1188 100.0

1  VERY UNSAFE

2

3

4

5  VERY SAFE

7  DO NOT GO
DOWNTOWN (VOL)

Total

Valid

9  DK (VOL)Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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SAFE5  On a scale of 1 to 5, how safe do you feel walking alone in your neighborhood
after dark?

241 20.3 20.3 20.3

166 14.0 14.0 34.3

247 20.8 20.8 55.1

236 19.9 19.9 75.0

277 23.3 23.4 98.4

19 1.6 1.6 100.0

1186 99.8 100.0

2 .2

1188 100.0

1  VERY UNSAFE

2

3

4

5  VERY SAFE

7  DO NOT GO OUT (VOL)

Total

Valid

9  DK (VOL)Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
SAFE6  On a scale of 1 to 5, how safe do you feel walking alone in downtown

Columbus after dark?

361 30.4 30.6 30.6

246 20.7 20.8 51.4

287 24.2 24.3 75.8

147 12.4 12.5 88.2

100 8.4 8.5 96.7

39 3.3 3.3 100.0

1180 99.3 100.0

8 .7

1188 100.0

1  VERY UNSAFE

2

3

4

5  VERY SAFE

7  DO NOT GO
DOWNTOWN (VOL)

Total

Valid

9  DK (VOL)Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
SAFE7  In the past 12 months, have you or has anyone in your

household been a victim of a crime?

270 22.7 22.7 22.7

918 77.3 77.3 100.0

1188 100.0 100.0

1  YES

2  NO

Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent
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SAFE8  Did you report these to the Columbus Division of Police?

228 19.2 85.7 85.7

38 3.2 14.3 100.0

266 22.4 100.0

4 .3

918 77.3

922 77.6

1188 100.0

1  YES

2  NO

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
SAFE9  On a scale of 1 to 5, how satisfied are you with the timeliness of Police

in responding to your request?

33 2.8 15.2 15.2

21 1.8 9.7 24.9

42 3.5 19.4 44.2

42 3.5 19.4 63.6

79 6.6 36.4 100.0

217 18.3 100.0

11 .9

960 80.8

971 81.7

1188 100.0

1  NOT SATISFIED

2

3

4

5  VERY SATISFIED

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
SAFE10  On a scale of 1 to 5, how satisfied are you with the courtesy of Police in

responding to your request?

24 2.0 10.8 10.8

12 1.0 5.4 16.1

27 2.3 12.1 28.3

54 4.5 24.2 52.5

106 8.9 47.5 100.0

223 18.8 100.0

5 .4

960 80.8

965 81.2

1188 100.0

1  NOT SATISFIED

2

3

4

5  VERY SATISFIED

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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SAFE11  In the past 12 months have you or has anyone in your
household requested any medical assistance from paramedics?

206 17.3 17.3 17.3

982 82.7 82.7 100.0

1188 100.0 100.0

1  YES

2  NO

Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

 
SAFE12  On a scale of 1 to 5, how satisfied are you with the timeliness of

Division of Fire in responding to your request?

3 .3 1.5 1.5

1 .1 .5 2.0

8 .7 3.9 5.9

25 2.1 12.2 18.0

168 14.1 82.0 100.0

205 17.3 100.0

1 .1

982 82.7

983 82.7

1188 100.0

1  NOT SATISFIED

2

3

4

5  VERY SATISFIED

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
SAFE13  In the past 12 months, have you or has anyone in your
household requested assistance from the Columbus Division of

Fire?

58 4.9 4.9 4.9

1129 95.0 95.1 100.0

1187 99.9 100.0

1 .1

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
SAFE14  On a scale of 1 to 5, how satisfied are you with the timeliness of

Division of Fire in responding to your request?

10 .8 17.2 17.2

48 4.0 82.8 100.0

58 4.9 100.0

1130 95.1

1188 100.0

4

5  VERY SATISFIED

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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SAFE15  In the past 12 months, have you or has anyone in your
household been stopped by the Columbus Police?

191 16.1 16.1 16.1

997 83.9 83.9 100.0

1188 100.0 100.0

1  YES

2  NO

Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

 
SAFE16  And was that person treated with fairness and courtesy?

133 11.2 71.9 71.9

52 4.4 28.1 100.0

185 15.6 100.0

6 .5

997 83.9

1003 84.4

1188 100.0

1  YES

2  NO

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
SAFE17  Briefly can you tell me about how were you treated unfairly

or with a lack of courtesy?

52 4.4 100.0 100.0

1136 95.6

1188 100.0

1Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
 

PS1  How would you compare the condition of the streets in Columbus to other
cities of similar size?

191 16.1 16.6 16.6

649 54.6 56.5 73.1

309 26.0 26.9 100.0

1149 96.7 100.0

39 3.3

1188 100.0

1  Worse

2  ABOUT THE SAME

3  Better

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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PS2  How would you rate your ability of getting from one place to
another without delay in those areas where there is no

construction?

90 7.6 7.7 7.7

478 40.2 40.8 48.4

605 50.9 51.6 100.0

1173 98.7 100.0

15 1.3

1188 100.0

1  Poor

2  Fair

3  Good

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
 
 

PS3  Which of the following is where you encounter the most congestion?

72 6.1 6.6 6.6

196 16.5 17.9 24.5

76 6.4 7.0 31.5

203 17.1 18.6 50.1

281 23.7 25.7 75.8

169 14.2 15.5 91.3

95 8.0 8.7 100.0

1092 91.9 100.0

2 .2

94 7.9

96 8.1

1188 100.0

1  Your neighborhood

2  Downtown

3  I-670

4  I-270

5  I-71

6  I-70

7  Route 315

Total

Valid

8  REFUSED

9  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 



City of Columbus 2002 Satisfaction Survey Report                                   Appendix B-                               
 

58

PS4  About how many miles do you drive in a typical week in the city
of Columbus?

104 8.8 9.0 9.0

1 .1 .1 9.1

2 .2 .2 9.3

1 .1 .1 9.4

25 2.1 2.2 11.6

4 .3 .3 11.9

1 .1 .1 12.0

3 .3 .3 12.3

37 3.1 3.2 15.5

3 .3 .3 15.7

14 1.2 1.2 17.0

87 7.3 7.6 24.5

1 .1 .1 24.6

1 .1 .1 24.7

34 2.9 3.0 27.7

56 4.7 4.9 32.5

8 .7 .7 33.2

1 .1 .1 33.3

31 2.6 2.7 36.0

6 .5 .5 36.5

116 9.8 10.1 46.6

3 .3 .3 46.9

38 3.2 3.3 50.2

6 .5 .5 50.7

1 .1 .1 50.8

17 1.4 1.5 52.3

25 2.1 2.2 54.4

14 1.2 1.2 55.7

1 .1 .1 55.7

3 .3 .3 56.0

4 .3 .3 56.3

169 14.2 14.7 71.0

3 .3 .3 71.3

1 .1 .1 71.4

1 .1 .1 71.5

12 1.0 1.0 72.5

8 .7 .7 73.2

2 .2 .2 73.4

6 .5 .5 73.9

1 .1 .1 74.0

58 4.9 5.0 79.0

1 .1 .1 79.1

1 .1 .1 79.2

1 .1 .1 79.3

2 .2 .2 79.5

2 .2 .2 79.7

96 8.1 8.3 88.0

3 .3 .3 88.3

1 .1 .1 88.3

1 .1 .1 88.4

1 .1 .1 88.5

29 2.4 2.5 91.0

1 .1 .1 91.1

1 .1 .1 91.2

40 3.4 3.5 94.7

1 .1 .1 94.8

10 .8 .9 95.7

13 1.1 1.1 96.8

1 .1 .1 96.9

16 1.3 1.4 98.3

2 .2 .2 98.4

3 .3 .3 98.7

1 .1 .1 98.8

3 .3 .3 99.0

7 .6 .6 99.7

2 .2 .2 99.8

1 .1 .1 99.9

0

1

2

3

5

6

7

9

10

12

15

20

22

24

25

30

35

38

40

45

50

55

60

65

68

70

75

80

82

85

90

100

110

114

115

120

125

130

140

145

150

154

168

170

175

180

200

210

220

230

240

250

260

280

300

320

350

400

490

500

600

700

728

800

1000

1500

1800

Valid
Frequency Percent Valid Percent

Cumulative
Percent
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PS5@A  How would you rate the cleanliness of your neighborhood roadways?

24 2.0 2.0 2.0

26 2.2 2.2 4.2

57 4.8 4.8 9.0

60 5.1 5.1 14.1

124 10.4 10.5 24.6

92 7.7 7.8 32.3

170 14.3 14.3 46.7

264 22.2 22.3 68.9

145 12.2 12.2 81.2

223 18.8 18.8 100.0

1185 99.7 100.0

1 .1

2 .2

3 .3

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

88  Refused

99  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
PS5@B  How would you rate the cleanliness of downtown roadways?

13 1.1 1.2 1.2

15 1.3 1.3 2.5

36 3.0 3.2 5.7

61 5.1 5.4 11.1

133 11.2 11.8 23.0

144 12.1 12.8 35.8

219 18.4 19.5 55.3

270 22.7 24.0 79.3

113 9.5 10.1 89.4

119 10.0 10.6 100.0

1123 94.5 100.0

1 .1

64 5.4

65 5.5

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

88  Refused

99  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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PS5@C  How would you rate the cleanliness of the freeways and
expressways?

12 1.0 1.0 1.0

21 1.8 1.8 2.9

32 2.7 2.8 5.6

51 4.3 4.4 10.0

123 10.4 10.6 20.7

111 9.3 9.6 30.3

232 19.5 20.1 50.3

327 27.5 28.3 78.6

126 10.6 10.9 89.5

122 10.3 10.5 100.0

1157 97.4 100.0

31 2.6

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

99  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
PS6@A  How would you rate the quality of snow removal on your neighborhood

roadways?

134 11.3 12.2 12.2

65 5.5 5.9 18.1

77 6.5 7.0 25.1

76 6.4 6.9 32.1

158 13.3 14.4 46.4

122 10.3 11.1 57.6

134 11.3 12.2 69.8

140 11.8 12.8 82.5

76 6.4 6.9 89.4

116 9.8 10.6 100.0

1098 92.4 100.0

1 .1

89 7.5

90 7.6

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

88  Refused

99  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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PS6@B  How would you rate the quality of snow removal on downtown
roadways?

6 .5 .6 .6

8 .7 .8 1.5

23 1.9 2.4 3.9

30 2.5 3.2 7.1

89 7.5 9.4 16.5

79 6.6 8.4 24.9

162 13.6 17.1 42.0

239 20.1 25.3 67.3

124 10.4 13.1 80.4

185 15.6 19.6 100.0

945 79.5 100.0

1 .1

242 20.4

243 20.5

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

88  Refused

99  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
PS6@C  How would you rate the quality of snow removal on the freeways and

expressways?

11 .9 1.0 1.0

4 .3 .4 1.4

10 .8 .9 2.3

24 2.0 2.2 4.5

64 5.4 5.9 10.3

53 4.5 4.8 15.2

144 12.1 13.2 28.4

279 23.5 25.5 53.9

218 18.4 19.9 73.8

286 24.1 26.2 100.0

1093 92.0 100.0

95 8.0

1188 100.0

1  Very poor quality

2

3

4

5

6

7

8

9

10  Very high quality

Total

Valid

99  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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PS7  Are you aware of voluntary recyling program, Rumpke?

723 60.9 61.0 61.0

463 39.0 39.0 100.0

1186 99.8 100.0

2 .2

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
PS8  Have you participated in this program in the past 12 months?

104 8.8 14.4 14.4

617 51.9 85.6 100.0

721 60.7 100.0

2 .2

465 39.1

467 39.3

1188 100.0

1  YES

2  NO

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
PS9A  Can you tell me why you havent participated in this program in the past 12

months?

133 11.2 25.2 25.2

45 3.8 8.5 33.7

47 4.0 8.9 42.6

54 4.5 10.2 52.8

45 3.8 8.5 61.4

39 3.3 7.4 68.8

6 .5 1.1 69.9

27 2.3 5.1 75.0

98 8.2 18.6 93.6

34 2.9 6.4 100.0

528 44.4 100.0

63 5.3

1 .1

25 2.1

571 48.1

660 55.6

1188 100.0

10  Monetary reasons

20  Not enough recycleables

30  Rumpke NA here

40  Rather do it on our own

50  Convenience issues

51  Not enough info about
how to sign up

52  Dont want to seperate
the recycleables

53  Have someone else do it

60  Dont recycle,dont need
it,just lazy,no time

90  Other

Total

Valid

777  No Comments

888  Refused

999  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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PS10  On a scale of 1 to 5, how satisfied are you with the trash collection in your
neighborhood?

29 2.4 2.5 2.5

40 3.4 3.4 5.9

136 11.4 11.6 17.6

305 25.7 26.1 43.7

658 55.4 56.3 100.0

1168 98.3 100.0

2 .2

18 1.5

20 1.7

1188 100.0

1  NOT SATISFIED

2

3

4

5  VERY SATISFIED

Total

Valid

8  REFUSED

9  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
PS11  On a scale of 1 to 5, how satisfied are you with the timeliness of the trash

collection in your neighborhood?

28 2.4 2.4 2.4

25 2.1 2.1 4.5

110 9.3 9.4 13.9

309 26.0 26.4 40.3

699 58.8 59.7 100.0

1171 98.6 100.0

17 1.4

1188 100.0

1  NOT SATISFIED

2

3

4

5  VERY SATISFIED

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
PS12  Have you ever called the city about a problem with our trash collection?

213 17.9 18.0 18.0

972 81.8 82.0 100.0

1185 99.7 100.0

3 .3

1188 100.0

1 YES

2 NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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PS13  Were you treated with fairness and courtesy by the city
personnel when you called about the problem?

186 15.7 90.3 90.3

20 1.7 9.7 100.0

206 17.3 100.0

7 .6

975 82.1

982 82.7

1188 100.0

1  YES

2  NO

Total

Valid

9  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
 

DEM1  How many years have you lived in the city of Columbus?

28 2.4 2.4 2.4

32 2.7 2.7 5.1

50 4.2 4.2 9.3

58 4.9 4.9 14.2

42 3.5 3.5 17.7

46 3.9 3.9 21.6

27 2.3 2.3 23.9

20 1.7 1.7 25.5

24 2.0 2.0 27.6

12 1.0 1.0 28.6

35 2.9 3.0 31.5

17 1.4 1.4 33.0

29 2.4 2.4 35.4

16 1.3 1.3 36.8

16 1.3 1.3 38.1

25 2.1 2.1 40.2

10 .8 .8 41.1

10 .8 .8 41.9

25 2.1 2.1 44.0

9 .8 .8 44.8

31 2.6 2.6 47.4

20 1.7 1.7 49.1

20 1.7 1.7 50.8

16 1.3 1.3 52.1

11 .9 .9 53.0

19 1.6 1.6 54.6

4 .3 .3 55.0

17 1.4 1.4 56.4

27 2.3 2.3 58.7

6 .5 .5 59.2

47 4.0 4.0 63.2

14 1.2 1.2 64.3

13 1.1 1.1 65.4

18 1.5 1.5 66.9

6 .5 .5 67.5

23 1.9 1.9 69.4

13 1.1 1.1 70.5

12 1.0 1.0 71.5

9 .8 .8 72.3

9 .8 .8 73.0

40 3.4 3.4 76.4

6 .5 .5 76.9

14 1.2 1.2 78.1

16 1.3 1.3 79.4

10 .8 .8 80.3

24 2.0 2.0 82.3

8 .7 .7 83.0

5 .4 .4 83.4

15 1.3 1.3 84.7

7 .6 .6 85.2

30 2.5 2.5 87.8

9 .8 .8 88.5

6 .5 .5 89.0

6 .5 .5 89.5

3 .3 .3 89.8

12 1.0 1.0 90.8

6 .5 .5 91.3

3 .3 .3 91.6

9 .8 .8 92.3

3 .3 .3 92.6

15 1.3 1.3 93.8

4 .3 .3 94.2

3 .3 .3 94.4

5 .4 .4 94.9

2 .2 .2 95.0

1 .1 .1 95.1

1 .1 .1 95.2

3 .3 .3 95.4

5 .4 .4 95.9

2 .2 .2 96.0

5 .4 .4 96.5

6 .5 .5 97.0

3 .3 .3 97.2

1 .1 .1 97.3

2 .2 .2 97.5

7 .6 .6 98.1

2 .2 .2 98.2

1 .1 .1 98.3

2 .2 .2 98.5

2 .2 .2 98.7

5 .4 .4 99.1

2 .2 .2 99.2

2 .2 .2 99.4

3 .3 .3 99.7

1 .1 .1 99.7

1 .1 .1 99.8

1 .1 .1 99.9

1 .1 .1 100.0

1186 99.8 100.0

1 .1

1 .1

2 .2

1188 100.0

0

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

68

69

70

71

72

73

74

75

76

77

78

79

80

81

82

84

85

90

93

99

Total

Valid

888  REFUSED

999  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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DEM2  How long have you loved at your present address?

152 12.8 12.8 12.8

176 14.8 14.9 27.7

121 10.2 10.2 37.9

100 8.4 8.4 46.4

57 4.8 4.8 51.2

65 5.5 5.5 56.7

41 3.5 3.5 60.1

50 4.2 4.2 64.4

38 3.2 3.2 67.6

14 1.2 1.2 68.8

34 2.9 2.9 71.6

24 2.0 2.0 73.6

21 1.8 1.8 75.4

15 1.3 1.3 76.7

11 .9 .9 77.6

17 1.4 1.4 79.1

9 .8 .8 79.8

10 .8 .8 80.7

11 .9 .9 81.6

3 .3 .3 81.8

20 1.7 1.7 83.5

5 .4 .4 84.0

18 1.5 1.5 85.5

7 .6 .6 86.1

8 .7 .7 86.7

13 1.1 1.1 87.8

2 .2 .2 88.0

7 .6 .6 88.6

3 .3 .3 88.9

3 .3 .3 89.1

26 2.2 2.2 91.3

3 .3 .3 91.6

10 .8 .8 92.4

9 .8 .8 93.2

4 .3 .3 93.5

13 1.1 1.1 94.6

6 .5 .5 95.1

5 .4 .4 95.5

4 .3 .3 95.9

3 .3 .3 96.1

7 .6 .6 96.7

2 .2 .2 96.9

6 .5 .5 97.4

4 .3 .3 97.7

1 .1 .1 97.8

3 .3 .3 98.1

3 .3 .3 98.3

3 .3 .3 98.6

3 .3 .3 98.8

2 .2 .2 99.0

3 .3 .3 99.2

0

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

47

48

49

50

51

Valid
Frequency Percent Valid Percent

Cumulative
Percent



City of Columbus 2002 Satisfaction Survey Report                                   Appendix B-                               
 

66

DEM3  Last week were you working full time, part time, going to school, retired or
what?

620 52.2 55.4 55.4

98 8.2 8.8 64.2

31 2.6 2.8 66.9

29 2.4 2.6 69.5

211 17.8 18.9 88.4

55 4.6 4.9 93.3

75 6.3 6.7 100.0

1119 94.2 100.0

67 5.6

2 .2

69 5.8

1188 100.0

1  WORKING FULL-TIME (35
HRS WK OR MORE)

2  WORKING PART-TIME

3  WITH JOB BUT
VACATION, SICK, ETC

4  UNEMPLOYED, LAID OFF

5  RETIRED

6  IN SCHOOL

7  KEEPING HOUSE

Total

Valid

8  OTHER (SPECIFY)

9  REFUSED

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
DEM4  What is your current marital status?

404 34.0 34.1 34.1

7 .6 .6 34.7

133 11.2 11.2 45.9

22 1.9 1.9 47.8

513 43.2 43.3 91.1

106 8.9 8.9 100.0

1185 99.7 100.0

3 .3

1188 100.0

1  MARRIED

2  COHABITATING, LIVING
AS MARRIED, ETC

3  DIVORCED

4  SEPARATED

5  SINGLE, NEVER MARRIED

6  WIDOW, WIDOWER

Total

Valid

8  REFUSEDMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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DEM5  Including yourself, how many adults 18 years or older live in your
household most of the year?

479 40.3 40.5 40.5

533 44.9 45.1 85.5

105 8.8 8.9 94.4

42 3.5 3.6 98.0

12 1.0 1.0 99.0

6 .5 .5 99.5

3 .3 .3 99.7

1 .1 .1 99.8

2 .2 .2 100.0

1183 99.6 100.0

4 .3

1 .1

5 .4

1188 100.0

1

2

3

4

5

6

7

8

15

Total

Valid

88  REFUSED

99  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
DEM6  How many children 17 years of age or younger live in your

household?

816 68.7 68.8 68.8

158 13.3 13.3 82.1

128 10.8 10.8 92.9

47 4.0 4.0 96.9

27 2.3 2.3 99.2

5 .4 .4 99.6

2 .2 .2 99.7

1 .1 .1 99.8

1 .1 .1 99.9

1 .1 .1 100.0

1186 99.8 100.0

2 .2

1188 100.0

0

1

2

3

4

5

7

8

9

10

Total

Valid

88  REFUSEDMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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DEM7  How many children are enrolled in Columbus Public Schools?

146 12.3 39.7 39.7

99 8.3 26.9 66.6

67 5.6 18.2 84.8

36 3.0 9.8 94.6

14 1.2 3.8 98.4

1 .1 .3 98.6

4 .3 1.1 99.7

1 .1 .3 100.0

368 31.0 100.0

2 .2

818 68.9

820 69.0

1188 100.0

0

1

2

3

4

6

7

10

Total

Valid

99  DK

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
DEM10  Are you of Hispanic or Lation origin?

32 2.7 2.7 2.7

1155 97.2 97.3 100.0

1187 99.9 100.0

1 .1

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
DEM11@A  And what race or races do you consider yourself?

29 2.4 2.5 2.5

1 .1 .1 2.6

8 .7 .7 3.2

25 2.1 2.1 5.4

10 .8 .9 6.2

759 63.9 64.6 70.8

173 14.6 14.7 85.5

170 14.3 14.5 100.0

1175 98.9 100.0

9 .8

4 .3

13 1.1

1188 100.0

0  OTHER

1  ALASKAN NATIVE

2  AMERICAN INDIAN,
NATIVE AMERICAN

3  ASIAN

5  HISPANIC, LATINO,
LATINA, CHICANO, CHICANA

7  WHITE, CAUCASIAN

41  AFRICAN AMERICAN

42  BLACK

Total

Valid

88  REFUSED, DK

99  FINISHED, NO OTHER
ANSWER GIVEN

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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DEM11@B  And what race or races do you consider yourself?

5 .4 10.6 10.6

12 1.0 25.5 36.2

1 .1 2.1 38.3

1 .1 2.1 40.4

12 1.0 25.5 66.0

9 .8 19.1 85.1

7 .6 14.9 100.0

47 4.0 100.0

1 .1

1127 94.9

13 1.1

1141 96.0

1188 100.0

0  OTHER

2  AMERICAN INDIAN,
NATIVE AMERICAN

5  HISPANIC, LATINO,
LATINA, CHICANO, CHICANA

6  PACIFIC ISLANDER

7  WHITE, CAUCASIAN

41  AFRICAN AMERICAN

42  BLACK

Total

Valid

88  REFUSED, DK

99  FINISHED, NO OTHER
ANSWER GIVEN

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
DEM11@C  And what race or races do you consider yourself?

1 .1 16.7 16.7

3 .3 50.0 66.7

2 .2 33.3 100.0

6 .5 100.0

41 3.5

1141 96.0

1182 99.5

1188 100.0

0  OTHER

7  WHITE, CAUCASIAN

41  AFRICAN AMERICAN

Total

Valid

99  FINISHED, NO
OTHER ANSWER GIVEN

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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DEM11@D  And what race or races do you consider yourself?

1 .1 20.0 20.0

1 .1 20.0 40.0

2 .2 40.0 80.0

1 .1 20.0 100.0

5 .4 100.0

1 .1

1182 99.5

1183 99.6

1188 100.0

0  OTHER

2  AMERICAN INDIAN,
NATIVE AMERICAN

7  WHITE, CAUCASIAN

41  AFRICAN AMERICAN

Total

Valid

99  FINISHED, NO
OTHER ANSWER GIVEN

System

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
DEM12  What is the highest grade or year of school you have completed?

1 .1 .1 .1

2 .2 .2 .3

2 .2 .2 .4

4 .3 .3 .8

8 .7 .7 1.4

24 2.0 2.0 3.5

33 2.8 2.8 6.3

44 3.7 3.7 10.0

307 25.8 26.0 35.9

286 24.1 24.2 60.1

75 6.3 6.3 66.4

248 20.9 21.0 87.4

39 3.3 3.3 90.7

85 7.2 7.2 97.9

25 2.1 2.1 100.0

1183 99.6 100.0

3 .3

2 .2

5 .4

1188 100.0

4

5

6

7

8

9

10

11

12  HIGH SCHOOL

13  SOME COLLEGE

14  ASSOCIATES
CERTIFICATE, 2 YEAR
PROGRAM

15  BACHELORS DEGREE

16  SOME GRADUATE
SCHOOL

17  MASTERS DEGREE

18  DOCTORATE,
ADVANCED DEGREE

Total

Valid

88  REFUSED

99  DK

Total

Missing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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DEM15  Are you registered to vote in Franklin County?

908 76.4 76.6 76.6

277 23.3 23.4 100.0

1185 99.7 100.0

3 .3

1188 100.0

1  YES

2  NO

Total

Valid

9  DKMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
GENDER

714 60.1 60.1 60.1

474 39.9 39.9 100.0

1188 100.0 100.0

0  FEMALE

1  MALE

Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

 
MARRIED

404 34.0 34.1 34.1

781 65.7 65.9 100.0

1185 99.7 100.0

3 .3

1188 100.0

1  Married

2  Not Married

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
HAVEKIDS

816 68.7 68.7 68.7

372 31.3 31.3 100.0

1188 100.0 100.0

0  None

1  1 or more

Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

 
AGE4

327 27.5 27.9 27.9

345 29.0 29.5 57.4

261 22.0 22.3 79.7

238 20.0 20.3 100.0

1171 98.6 100.0

17 1.4

1188 100.0

1  18-29yrs

2  30-44yrs

3  45-59yrs

4  60yrs+

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent
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EDUC4

118 9.9 10.0 10.0

307 25.8 26.0 35.9

361 30.4 30.5 66.4

397 33.4 33.6 100.0

1183 99.6 100.0

5 .4

1188 100.0

1  Not HS Grad

2  HS Grad, No College

3  Some College

4  College Grad

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
INCOME5

317 26.7 30.0 30.0

175 14.7 16.6 46.6

266 22.4 25.2 71.8

172 14.5 16.3 88.1

126 10.6 11.9 100.0

1056 88.9 100.0

132 11.1

1188 100.0

1  < $20,000

2  $20,001-$30,000

3  $30,001-$50,000

4  $50,001-$75,000

5  > $75,000

Total

Valid

SystemMissing

Total

Frequency Percent Valid Percent
Cumulative

Percent

 
AREA

72 6.1 6.1 6.1

123 10.4 10.4 16.4

52 4.4 4.4 20.8

234 19.7 19.7 40.5

85 7.2 7.2 47.6

140 11.8 11.8 59.4

115 9.7 9.7 69.1

67 5.6 5.6 74.7

61 5.1 5.1 79.9

102 8.6 8.6 88.5

59 5.0 5.0 93.4

78 6.6 6.6 100.0

1188 100.0 100.0

1

2

3

4

5

6

7

8

9

10

11

12

Total

Valid
Frequency Percent Valid Percent

Cumulative
Percent

 
 
 


